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ANPR Web Alerts
Maximising the return on your ANPR investment

Since the mid nineties ANPR systems have 
been rapidly deployed as a quick and effective
method of monitoring multiple lanes of high-speed
traffic to tackle crime and improve operational
efficiencies. Traditionally, police officers in ANPR
equipped vehicles or via a desktop have been 
the only ones able to access and use this data.

Civica ANPR Web Alerts is the latest addition in a series of intelligence-led
solutions from Civica’s ANPR portfolio that transforms data accessibility 
and usability. Civica ANPR Web Alerts includes a selection of data sharing 
and analytical applications that enable an increasing number of police
officers and operational teams to check each number plate captured 
against a series of databases. Forces benefit from improved operational
effectiveness and a higher return on their ANPR investment. 

Civica’s ANPR Web Alerts solution enables all Police officers with a web
enabled device to access and use all ANPR data. The application works 
with any existing ANPR systems, providing they comply with National 
ACPO ANPR Standards and interface with BOF2.

The latest suite of Civica ANPR software applications are listed below:

>  ANPR Web Alerts Server. Easy to use and configurable to specific
cameras and databases, the ANPR Web Alerts Server enables 
real-time access to ANPR alerts via any device that includes a web 
browser application. 

>  Real Time Convoy Analysis. The Real Time Convoy Analysis 
application collates real-time data to facilitate the effective protection 
of convoys, whether that be VIP’s, high value loads, surveillance teams, 
or the identification of associated crime related vehicles.

>  eMail and BlackBerry Alerts. eMail and BlackBerry Alerts can be sent 
to police officers anytime, anywhere so they can respond accordingly. 

The Benefits

Civica ANPR Web Alerts:

> Provides officers and vehicles with 
mobile data terminals with increased
access to real-time information, enabling
forces to increase the return on their
ANPR investment.

> Improves crime clear-up rates by
providing officers with the data they 
need to stop potential offenders during 
a crime. Court appearances are
consequently more effective, take 
less time and therefore cost less. 

> Ensures officers can access ANPR 
data from any device with an Internet
Explorer application.

> Provides officers with focused, location
specific ANPR data, eliminating the
requirement for additional communications
room support.

> Is fully configurable in relation to an
officer’s function and role.
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About Civica

Civica is an international market leader in
specialist systems and business process services
for the public sector. Through experienced people
who understand service delivery we apply
software, managed services and outsourcing 
to help our customers streamline their activities
and achieve a successful and more cost-efficient
way of working.
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One example of a Civica ANPR Web Alerts screenshot.
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West Yorkshire Police
With one of the largest ANPR infrastructures in the country, West Yorkshire
Police generates in the region of one million reads per day. The system
provides user, operation or location specific information as well as ensuring
that important hits from national databases such as the PNC are not missed.
Civica’s ANPR framework agreement with the force, which runs until 2015
has more recently involved the deployment of Civica Web Alerts to provide
authorised users who intercept vehicles or deploy resources to intercept.
The new alert client can be set up for specific roles (despatch room or
mobile officers) and locations. Users have the ability to select individual 
or groups of cameras which can be saved to user accounts for future use 
as well as the ability to access individual databases. 

West Yorkshire Police also make use of the Blackberry functionality 
so officers can access force systems and information whilst on patrol. 
This is especially beneficial for specialist teams and patrol officers 
working in high risk areas.  

“Through the User Group, West Yorkshire continues to invest in, and work 
with, Civica to develop the solution and ensure it meets the forces’ ongoing
requirements. The alert client has been well received by all users and is
proving to be real value for money. Indeed, we have been successfully working
with Civica for the last 5 years to enhance the ANPR system to improve ANPR
as a policing tool and ensure it is used effectively, whilst retaining the integrity
and contributing to the overall safety of the communities we serve.”

Robert Furness Force ANPR Manager  West Yorkshire Police 


