Civica Libraries & Learning
Civica Library and Learning is one of the leading technology-based partners for the global library
sector. Our core library management system is one of the top solutions of its kind.
As well as receiving all the benefits of a modern library management system, Civica customers
will experience a much more integrated and flexible delivery, while enjoying an improved service
delivery, cost savings and increased efficiencies. Each module is easily configured to meet all
of your library’s key requirements.
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As one of the foremost library
suppliers with a 20-year pedigree
in the global library sector we support
efficient library services for millions
of users. We at Civica aim to create
innovative and commercially viable
environments that engage and
nurture a lifetime of discovery
and learning.
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The Civica Difference
Support Extending Beyond Management Software
Library services are facing the unprecedented challenge of severe budgetary cuts while meeting heightened
user service expectations in the digital age. We are therefore creating innovative and viable environments
that engage and nurture a lifetime of learning. This includes helping our customers to adopt new and exciting
approaches to help them achieve more, while spending less and assist in securing their longer-term future.

		
		

Hosting Services

		

Shared Service

Managed Services // Flexible

		

Consortium model // Outsourcing //
Bibliographic Services/back office

Civica’s cloud-based and IT managed services mean we can
manage key systems and infrastructures so our customers don’t
have to. While customers retain control of their operations,
we provide the means to ensure critical or budget-constrained
services are available, achieving value for money and delivering
financial and service benefits.

		

Civica provides a fully consortium ready suite of systems
combined with expertise in helping customers to define
and deliver a single system in a consortium environment.
Providing a tailored outsource of your library operations
we can help you achieve value for money and ensure that
critical or cost effective services/resources are available.

		

Technology Enabled Transformation

		

Community Engagement

		

Flexible Service Delivery

		

Integrate with other services // Helping libraries
to become the heart of the community

		

Enabling the libraries use of cost effective technologies
to deliver back and front office services more efficiently,
while allowing customers to use BYOD technologies to
engage with their library service on a more personal level.

By working with other local government departments
and agencies the library can deliver a broader integrated
range of services to enhance community engagement.
We understand how to deliver more by integrating other
non-library systems to improve the services on offer.

The IT services provided by Civica will not only benefit current library
members within the local community but will also encourage a wider range
of users to utilise our Library services. People who previously didn’t have time
to the use their local library due to their busy work schedules will be able to
use our resources in a more convenient and timely way that suits their needs.
Diana Barr // Libraries and Museums Manager from South Lanarkshire Leisure and Culture Ltd who deliver
the Public Libraries service
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For More Information
To find out more about how Civica can help you transform the way you work:
Email: libraries@civica.co.uk www.civica.co.uk/library-and-learning

